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Executive Summary

OVERVIEW

The objective of this usability study was to evaluate a new Pearson community prototype and gain feedback into what users would like to see within our communities. The usability test was conducted remotely by Enlie Wang, usability specialist of Pearson UX Group in Indianapolis, IN from May 22, 2009 to June 3, 2009. The test plan was developed by Andy Trus. 10 instructors participated in this usability test, 9 of them successfully completed their testing sessions. All the testing sessions were recorded by TechSmith’s UserVue and Camtasia Studio 6.
Based on testing results and user feedback, we found that: 

· Participants liked the idea of having a community dedicated to instructors and professors for sharing teaching resources and experiences. 

· Participants were open to the idea of sharing their teaching materials and experiences if other members were as willing to share theirs, and if they could be assured that others would not illegally use their content.
· The current community home page needs to be re-designed. Using tabs to organize different sections might be a better solution than the current three-column page design.

· Participants were mostly pleased with the current and prototyped Make a Contribution form, but a few usability issues need to be resolved.

· Participants were open to keeping a notification subscription if they could modify their preference settings.  However, many of them were confused with the process of changing their notifications settings.
· Guests should be able to read contributions suggested by a community member directly. An option to join the community should be offered after they read the contribution. 
Please see “Findings” later in the study for more details. 
Methodology
What Happened During the Usability Test

The usability test was conducted remotely by Enlie Wang in Indianapolis, IN from May 22, 2009 to June 3, 2009. TechSmith’s UserVue and Camtasia Studio 6 were used to record all remote testing sessions.
10 instructors participated in this usability test remotely from their own computers. Each testing session lasted about one hour. See Appendix A — Test Plan (developed by Andy Trus) for detailed test questions and procedures.
Who We Tested

Ten participants, having the following profile characteristics, evaluated the new community prototype. 

	Discipline

Participants

Italian                                       2

Management                           1
Nursing                                    2

Psychology                              3
Spanish                                   2


	Total years of teaching experience                             

Mean = 15.6 years

Standard Deviation = 7.6 years

Overall technology skill self-rating

Mean = 7.3 (out of 10)

Standard Deviation = 1.2



	Gender


 Participants

Male


          4
Female


          6
	Role
                                      Participants

Instructor                                              3
Professor                                              7




Participants were recruited prior to the test by Andy Trus. Ten participants agreed to participate in this study. One participant completed the profile survey part, but could not finish the rest of testing session due to unexpected server problem. Therefore, a total of nine instructors successfully completed all testing tasks. Participants were paid $100 for their time.
What Participants Did
Each participant was asked to perform the following tasks during their testing sessions.  Task instruction was sent to each participant via UserVue chat box.
	#
	Testing Tasks

	1
	Complete user profile survey: online survey + interview questions

	2
	Evaluate Community home page

	3
	Make a contribution to the community (two forms, balanced order)

	4
	Evaluate the notification feature

	5
	Email a contribution to friends

	6
	Exit interview


Data Collected

All sessions were audio and video recorded. Phone conversations were captured through voice-over-IP. Techsmith’s UserVue and Camtasia Studio 6 were used to record screen activity within a shared (between test facilitator, participant, and observers) teleconferencing session.

The user profile survey was administered by SurveyGizmo (online survey software).
Testing Environment

The following is a summary of the remote participants’ computing environment:
	URL of prototype:
	http://portaltest.pearsoncmg.com/ckrlogin.jsp

	Computer platform:
	Windows-base computer

	Browser tested:
	Selected by participants

	Testing Software:
	UserVue

	Screen resolution: 
	Participants used their own settings

	Operating system:
	Windows XP or Vista

	Connection speed:
	High-speed

	Telephone:
	Cell phone or landline


The following is a summary of the facilitator’s computing environment:

	Computer platform:
	Windows-base computer

	Browser tested:
	IE 8

	Testing Software:
	UserVue, Camtasia Studio 6

	Screen resolution: 
	First screen: 1280X800; second screen: 1024X1280

	Operating system:
	Windows XP with SP3

	Connection speed:
	High-speed

	Telephone:
	Desktop phone with speaker function


The picture below shows a typical remote testing setting at facilitator’s side. The second monitor was used to display test plan during each testing session. 
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Findings
1 User Profile
1.1 Resource types
The participants in this study thought that PowerPoint discussions, videos, quizzes & tests, and class & homework exercises were the most valuable teaching resources they would like to download for their classes. Podcasts might be a valuable resource too, but research papers were very valuable to them (rated 4.2 out of 10). See the following table and figure for more details. 
	Item
	Average
	Standard Deviation

	Quizzes & Tests
	8.2
	2.7

	PowerPoint Discussions
	8.9
	1.3

	Class & Homework Exercises
	8.2
	1.9

	Podcasts
	6.9
	1.7

	Videos
	8.4
	1.5

	Research Papers
	4.2
	2.9


Recommendation:

Focus on developing and encouraging the sharing of high quality PowerPoint discussions, videos, quizzes & tests, and class & homework exercises for the community.
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1.2 The importance of the author in their textbook selection

Participants in this study rated the importance of the author in their textbook selection 6.1 out of 10 (SD=2.0). The result suggests that the textbook author is an important factor in their choice of a textbook, but not a dominant one. Not all the instructors and professors can choose their own textbooks for their classes. 
1.3 Instructor’s reading preference
Participants in this study also reported that they often read research on their teaching content (80%), and rarely or never read research not on their teaching content (70%). As for blogs, many participants sometimes or often read blogs on content they teach (60%) and many also at least sometimes read blogs not related to their discipline (50%).  See the following figure for more details. 
[image: image3.png]ITEM

Blogs on content
you teach

Blogs not on
content you teach

Research on
content you teach

Research on
content you do not
teach

Never

20.0%

20.0%

10.0%
1

Rarely

20.0%

30.0%

10.0%

Sometimes

30.0%
3

40.0%

10.0%

30.0%

often

30.0%

10.0%

Total

10

10

10




1.4 Where to look for teaching resources

80% of the participants used various websites teaching resources. Most websites were related to their own disciplines. For example, nursing instructors used www.pediatricnursing.com, a psychology instructor used www.teachpsych.org , and a Spanish instructor used www.studyspanish.com. 20% of the participants in this study also searched YouTube for video clips related to their teaching topics. 

1.5 Desired teaching resources that they were unable to find on the Internet
90% of the participants had experience of failing to find their desirable teaching recourses on the Internet. The following list is a summary of the desirable teaching resources they wished to find on the Internet:
· Video clips (movie copies) related to teaching content

· Classroom activities, teaching ideas

· Example quizzes and exams

· A listserv managing shared teaching resources

· Good examples of concepts in their discipline 

· Research in management area

· Complete news articles from the New York Times
· PowerPoint presentations for classes

Video clips were the most desirable teaching resource among the items on this list. 40% of the participants would like to use video clips for teaching purpose in their classroom. Of course, they wanted free video clips without copyright restrictions. 

1.6 What do instructors want to see in their online community
90% of the participants wanted to see suggestions for teaching, and 60% mentioned wanting to find resources they could use for their students.  One of them also wanted social networking features such as blogging and chat rooms. The following table is a summary of their wish lists.
	Participant ID
	Wish list

	1
	shared teaching resources, best teaching practices

	2
	what other teachers are doing,

	3
	teaching experience,  material, exam, video

	4
	teaching technique, strategy, new teaching ideas

	5
	teaching material, ideas

	6
	ideas, suggestions for teaching

	7
	teaching material, technique, and ideas, resources

	8
	ideas for interactive exercises, relevant new articles

	9
	video clips, blog/chat room(if it is available )

	10
	 teaching ideas, best practices


1.7 Willingness to share
Participants were willing to share their class contents and research with other educators in the community (rated 8.5 out of 10). The following list is a summary of the factors that would influence their decision to share.

· Other member’s willingness to share, it must be a two way sharing (40%)
· The quality of shared content (20%)

· Copyright issues (i.e. ensuring others would not use their work without providing credit, and similarly, that there were no copyright violations with any files they may download.) (60%)

1.8 Member interaction
The majority of the participants (90%) were very positive about talking to unknown professors online about classroom or other teaching issues. One participant felt strange about doing that, but thought he would get over it in a long run. All the participants wanted to talk to teachers in their own disciplines. However, 90% of them also wanted to talk to other professors in related disciplines as they thought they could gain some good teaching ideas and techniques from these professors as well.
1.9  Research collaboration
50% of the participants thought they might do research with faculty they met online with similar interests. However, some of them (40%) were unsure and noted that they would be interested in online research collaboration, but only if they had developed a strong relationship and high level of trust with the other user.  The only participant who rejected this idea was a teaching faculty who was not doing any kind of research at all. 
	Likelihood
	Percentage

	Very likely
	30%

	Likely
	20%

	Unsure
	40%

	Unlikely 
	10%


2 Community Home Page
2.1 First impression
The participants in this study rated their favorability of the home page 7 out 10 after a brief exploration (10 seconds). Asked the describe their first impression of the community home page, participants said it was inviting (56%), modern (33%), busy (44%), and confusing (56%).  One user also thought the page was elegant.  The major problem is that there are too many sections and too much information on a single page. Therefore, the participants did not know where to look and what to do first. 
After 10 seconds, the page was minimized and the participants were asked what they remembered about the page.  They remembered recent posts (44%), advertisements (33%), resources and discussions (11%), three-column page design (11%), and “Contact Prentice Hall” button (11%). One interesting finding here is that the resource icons and textbook banner were perceived as advertisements by the participants. 
Recommendation:

· Use tabs to organize difference sections instead of three-column page design.
· Use hyperlinks and brief descriptions to replace graphical icons in the resources section    

2.2 First action
Most participants would like to check out recent posts to see the new contributions in the community (67%) or the Educator Directory to see who is in the community (22%). Interestingly, the banner in the middle also showed some distractions and made one participant very curious to check it out (11%). The following table is a summary of participants’ possible first action upon opening the page. The total is over 100% because one user chose two items as their potential first action.
	First Action
	Percentage

	Check out Recent Posts
	67%

	Check out Educator Directory
	22%

	Check out Banner (international business) 
	11%

	Browse Chapters
	11%


2.3 What do they expect to see in the Educator Directory
The majority of the participants (90%) expected to see a list of members in the community including their contact information, school affiliation and class they are teaching. One participant had no idea about the Educator Directory. She thought it might include some information about books.

78% of the participants preferred to be offered an option to join the Educator Directory, while 22% of them would like to be placed in it after they registered to join the community. One participant who preferred automatic enrollment wanted an option to withdraw his name from the list.

Recommendations:

· Give members options to control what information will be shared in the Educator Directory beyond required information
· Automatically include only members’ basic information in the directory and let them add more detailed information later, or allow them full control over when they join the directory, but provide additional encouragement to do so.
2.4 Usage prediction for each section on the home page
Participants were most interested in items relating to recent posts and the educator directory.  Participants were less likely to use the News Feeds feature (rated 4.6 out of 10) and resource feature (rated 5.6 out of 10). If the News Feeds feature is on the home page, 100% of them would like to see news only related to their disciplines.  The following table is a summary of their ratings for each section on the home page.
	Section
	Possibility of using it (on a 1-10 scale)

	Search
	8.1

	Browse By
	8.9

	Educator Directory
	8.6

	Author Hotline
	6.6

	Notifications
	6.7

	News feeds
	4.6

	Recent Posts
	8.5

	Resources
	5.6

	Discussions
	7.1


Participants’ responses when asked for a rating of how likely they were to click on Notifications were interesting as 66% mentioned not being sure what notifications was.
	Participant ID
	First thing comes to their minds

	1
	"I guess I would probably click on that, I'd say a 10 just so I could know exactly what it does.  Does it notify them that I'm here; is it a bulletin board where they post notifications for me?"

	2
	"Maybe an 8, I'm not sure what notifications is"

	3
	"6"

	4
	"Umm, probably 5"

	5
	"Uh, I'm not sure what that even means, so I would say a 2 or 3"

	6
	"Notifications, umm, what does that mean?"

	7
	"Hmm, I'm not really sure what I would get if I clicked there.  Is that when people notify me or?"

	9
	"Umm, at least an initially a 9 because I would want to know what notifications is talking about"

	10
	"Umm, 7"


Recommendation:

· Focus on recent posts and the educator directory.  Consider dropping the News Feeds feature, or making it more useful.
· Rename the Notifications button to provide more clarity about its functionality.
3 Make a Contribution Page
3.1 What is community contribution
The following table is a summary of participants’ first responses when they hear about the concept of community contributions. Most of them thought it was related to teaching recourse or experiences shared by other members.   
	Participant ID
	First thing comes to their minds

	1
	discussions about textbook topic 

	2
	ideas about what to do in class or homework

	3
	sharing teaching experience and materials 

	4
	Interactive listserv

	5
	other professional in same field posting items (materials) to share

	6
	somebody has explored, researched or offered something  for the community

	7
	Other professors contributing to the site

	9
	points of view, community experience

	10
	teaching ideas, best practices


3.2 Comparison of contribution forms 
The participants were asked to make a contribution to the community using two different forms.  In order to balance the order effect, half of them used form A first, the other half used form B first.
[image: image4.png]MyPearson Instructor | [ Communi ("Log Out

Hello, CERT CKR Educator ( not vou? ) dit rofile (&) Help & Support (7)

KN

£y, Managerment and the New Res RIESENBERGER.

International Business Educator's Consortuum > Contrbutons.

MAKE A CONTRIBUTION

( E ‘Submit Your Information

Please il out the nformation below. Fekds marked with a red asterisk (*) are required.
‘Vour contrbution willbe reviewed and approved by the Author Team prior o becoming avaiable o other communiy members.

Contributor Information: Contribution Information:

Name: CERT CKR Egucator “Subject:

(Appears as headine  search resuts
Email dan walrsiey@pearson con (o ’

“Description:
Institution: ANERICAN INST OF BANKNG

(Appears as short description n search resuts)
Website: Not Avaiable

“Chapter: Select a Chapter v

“Teaching Resource Type: [ Select a Teaching Resource Type ¥

I‘

Region: ‘Select a Region
Language: Select a Language ¥
“Category: Selecta Category v
Attachments: n
ekt fos il atach o his contution + nddries_|
Add Fie: | (Browse. ]
Article or Link Suggestion:
Notes to the Author:
Add notes to the bax below. The notes wil ot be displayed.

[ 1 have read the leaal information and | accept the terms of the Service.

PEARSON  Copyright © 2009 | Pearson Higher Education Leqal Notice | Privacy Policy | Portal 2.10.0 Build 3 | portaltesto3:8081
AR



Make a new contribution— form A 
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Make a new contribution— form B

Overall, participants used less time to complete form B. However, the two forms had clear order effect on the participants’ performance. When participants used form B first, they would need less time to complete both forms (form B: 99.2 seconds; form A: 176.8 seconds). When participants used form A first, they would spend more time to complete both forms (form A: 212.8 seconds; form B 214.5 seconds). 
	Order
	Completion Time (seconds)

	
	Form A 
	Form B

	First 
	212.8 
	99.2

	Second
	176.8
	214.5

	Overall
	196.8
	150.4


Although it took the participants more time to complete form A, most of them (67%) preferred to use form A over form B. They thought that form A had more options and clear indications of which items were required and which items were optional. 
3.3 Expected approval time
All the participants agreed that it is necessary for new contributions to be reviewed by a community moderator or administrator to ensure the quality of the contributions. One third of the participants (3 out 9) expected their contributions would be approved within minutes, one third of the participants expected their contributions would be approved within a few days, and 2 out of 9 participants expected their contributions would be approved by the end of the day. Only one participant had a longer expected time— by the end of the week.  
	Expected Time 
	# of Participants

	Within minutes
	3

	By the end of the day
	2

	Within a few days
	3

	By the end of the week
	1


Recommendation:

Approve or reject new contributions as soon as possible as community members expect this.  Within minutes would be ideal, but if that is not possible, a decision should be made by the end of the day to ensure few users are disappointed from waiting.
3.4 Confusing parts on the forms
For form A, 22% of the participants reported that they were confused by chapter and region fields. For form B, 33.3% of the participants reported that they were confused by the search criteria on the right side. Basically, they didn’t know what to do with the search criteria (i.e the chapter list).

Recommendations:

· Provide contextual help for the fields that may cause confusion
· When you need to show multiple items ( >= 9), do not use a list, use a dropdown menu instead

· Consider putting the chapter title after the chapter number

3.5 How do they fill out the forms?
All the participants followed a linear order to complete each from— from top to bottom, left to right order. They gave more attention to the required fields and ignored the optional fields. No participants read any instructions before they started to work on the forms. They would like to try it on their own first, and resort to instructions when needed.
None of the participants tried to write something for the reviewer on either forms since it’s not required.

3.6 Add new terms on form B
3 out of 9 participants added a few terms in the search criteria section of form B, while most of them just ignored the Add Terms fields.
Recommendation:

Re-label it as “Add Keywords” 

3.7 Usability issues to be fixed
The following list is a summary of usability issues identified by observing participants’ activities during the test session. 

· The “Add files” button should be labeled as “Add another file”. 55.5% of the participants tried to click the “Add files” button to upload their files on the first form they saw. 

· Don’t use multiple columns on the contribution form (Form B). It might be one of the reasons that participants did not prefer Form B.
· Form B needs clear indications about which fields are required and which ones are optional, contextual help should be provided 
· Chapter list should include title, and use a dropdown menu to avoid visual clutter 

· The “Create New” button on the home page should be re-labeled as “Created new contribution” and become more visible. It took many participants (55.6%) a while to locate this button on the community home page. 
· The checkbox for the legal agreement note on form A should have a red * to indicate that it is required. 2 out of 9 participant forgot to check it before clicking “Submit” button, and were forced to go back to check it by the system.

4 Email Notification

4.1 Notifications received per day
Most participants in this study received 3-5 (44.4%) or 6-10 (33.3%) email notifications. 

	Email notifications 
	# of Participants

	0
	1

	1-2
	1

	3-5
	4

	6-10
	3


4.2 How often do they read these notifications 
Most of the participants open these email notifications occasionally. The major factors that would influence their decision to read it or not are: from whom (33.3%), the subject line (66.7%). In general, they will open messages from trustable sources (i.e. friends, colleagues, affiliated associations) and with interesting subject titles.   

	How often
	# of Participants

	Rarely
	2

	Sometimes
	4

	Often
	2

	Always
	1


4.3 Unsubscribe from a newsletter 
Two thirds of the participants (6 out of 9) had unsubscribed from a newsletter before. Receiving too many emails and personal interest changes are the major reasons that make them unsubscribe from the newsletters. If they had the ability to tailor the content more to their interests, they would likely stay with their subscriptions, as shown in the following table.  Participants like the idea of controlling email notifications based on their interests. 
	How likely
	# of Participants

	unlikely
	1

	unsure
	2

	likely
	2

	Very likely
	4


4.4 Sample email notification
Participants spent about 37.1 seconds to read the sample email notification. They had a very good impression of the sample email notification; the favorability rating was 8.1 out of 10. Most of them could remember the main items in the sample email such as title, summary and link. Two participants also reported that they noticed that there were two sections: contributions from favorite contributors and new contributions.

When they clicked on the link, the majority of the participants (8 out of 9) expected to see the actual content (the PowerPoint presentation). Most of them (7 out of 9) responded that they would like to look around the community for other similar articles after reading the contribution. 
5 Notification Portlet

5.1 Modify notification setting
Participants were able to turn notifications on/off using the radio buttons. However, 8 out of 9 participants did not know there was a secondary menu for each category on the left. The other usability issue was that they were unable to make selections in the secondary menu if they did not check the corresponding menu item in the upper level.

44.4% of the participants preferred to just use the on/off feature, and 55.6% would consider going to each tab to make their selections. 
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Recommendations:

· Remove the checkbox for items in the first menu level on the left

· Provide clear visual clues for the relationship between first level menu items and second level menu items
· Show brief descriptions for each item in the first menu level.
5.2 Possibility of changing preference settings
Participants were interested in changing preferences for teaching resource type (rated 8 out of 10). They were less interested in changing the default setting for frequency of email (rated 4.8 out 10) and region (rated 3.4 out of 10). 
	Preference category
	How likely (1-10 scale)

	Frequency of Emails
	4.8

	Favorite Contributors
	6.2

	Chapter
	6.7

	Teaching Resource Type
	8

	Region
	3.4

	Language
	6.7


6 Email This Contribution

6.1 Email this contribution form
6 out of 9 participants followed the “one email address per field” method to fill out the form. 3 participants tried to input all the email addresses in one field, and separate them by a comma. Only one participant successfully used this method, the other two switched to “one email address per field” method later.
6.2 Confusing parts on the form
2 participants wondered if the form supported “multiple email addresses per line” method. They wanted to try this method, but switched to “one email address per field” method to complete the task when they saw the “Add Another Address” link. 

One participant failed to complete this task due to a bug in the prototype. He used a lower screen resolution on this computer; the form was not displayed completely. Therefore, he could not click the send button to email the contribution to his friends. See screenshot below. 
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6.3 How likely would they open the email?
Participants reported that they would like to open the email if it was from a friend or colleague (rated 8.8 out of 10). Therefore, trustworthiness is definitely an important factor that would influence their decision of opening the email or not. Peer referral is an effective way of promoting the community. 
6.4 How likely would they register an account to read the contribution?
Less than half of the participants (4 out of 9) would like to register a new account in order to read the contribution. Since it’s recommended by their friends, they might want to take a look, but others were unsure or unlikely to register a new account because they did not know if it’s worth their time to do it. One participant suggested that they should be able to see the contribution in a guest mode. If they think the contribution is useful to them, they will join the community after reading it. The following table is a summary of participants’ willingness to register a new account to read something suggested by a friend. 
	 Register a new account
	How likely (1-10 scale)

	Very likely
	1

	Likely
	3

	Unsure
	2

	Unlikely
	3


Recommendation:

Allow them to see the contribution first as a guest, and provide an option to join the community afterward.
7 New Features

7.1 Conditional browsing feature 
The majority of the participants (8 out of 9) did not propose any new features for the community. One participant suggested that the”Browse by” should be conditional. For example, after selecting chapter 3, the system should allow him to use the “teaching resource type” to further narrow down search results.
7.2 Usefulness of the new features 
Among the proposed new features, participants thought the ability to collaborate research, view research from other websites, and read reviews of textbooks might be useful to them.  The feature which was the least interesting to them was the ability to upload profile photos.
	New features
	Usefulness (1-10 scale)

	Ability to Upload Profile Photos

	5.1

	Ability to Change User Name

	6.9

	Ability to Collaborate Research

	7.4

	Research from Other Websites

	7.4

	Reviews of Textbooks


	7.5

	Additional Visual Layouts
	6.7


Conclusions
Based on the findings from this study, we could conclude that: 

· Participants liked the idea of having a community dedicated to instructors and professors for sharing teaching resources and experiences. 

· Participants were open to the idea of sharing their teaching materials and experiences if other members were as willing to share theirs, and if they could be assured that others would not illegally use their content.

· The current community home page needs to be re-designed. Using tabs to organize different sections might be a better solution than the current three-column page design.

· Participants were mostly pleased with the current and prototyped Make a Contribution form, but a few usability issues need to be resolved.

· Participants were open to keeping a notification subscription if they could modify their preference settings.  However, many of them were confused with the process of changing their notifications settings.

· Guests should be able to read contributions suggested by a community member directly. An option to join the community should be offered after they read the contribution. 
Appendix

Appendix A – Test Plan

User Profile Survey

Online Questionnaire
http://www.surveygizmo.com/s/137174/user-profile-survey
Interview Question (send questions via UserVue chat box)

1. Do you use any websites for teaching resources?  If so, which ones? 
_________________________________________________________________

_________________________________________________________________

2. Are there any types of teaching resources you’d like to see on the Internet, but have been unable to find?
_________________________________________________________________

_________________________________________________________________

3. If there was a community available for only professors, what types of things would you like to see in the community?
_________________________________________________________________

_________________________________________________________________

4. On a scale of 1 to 10, with a 10 being the highest, how willing would you be to share your class contents and research with other educators?  What factors would influence your decision to share? 
        1      2      3      4      5      6      7      8      9      10
_________________________________________________________________

_________________________________________________________________

5. How do you feel about talking to fellow professors online that you have never met, about classroom or other teaching issues?  Would you talk to only teachers within the same discipline, or would you talk to other professors as well?
_________________________________________________________________

_________________________________________________________________

6. How likely would you be to complete research with faculty you met online that you share common interests with?  Why?
Very Unlikely       Unlikely       Unsure       Likely       Very Likely

Community Home Page

Okay, you’re now going to see one of our teaching communities.  Please go to 

http://portaltest.pearsoncmg.com/ckrlogin.jsp 

Login name: cert_ckr_educator

Password: password1
Show the user the community home page for 10 seconds, and then hide it.
1) On a scale of 1 to 10, with a 10 being the most favorable, how favorable would you rate your impression of the page?    1     2     3     4     5     6     7     8     9     10
2) Which of the following words describe your initial reaction to the page?  Please select as many as you want: 

Excited     Confused     Happy     Busy     Elegant     Inviting     Boring     Modern
3) What do you remember about the page?
Okay great, please now open the page again and take a look at it.
4) If you were to visit this page, what is the first action you would take?
_________________________________________________________________

5) What do you expect to see in the Educator Directory?  

_________________________________________________________________

Let them answer, and then explain that the directory is “The educator directory is a listing of all members of the community and some of their contact and other information”.  

6) Do you expect the system gives you an option to join the directory or the system automatically place you in it when you complete your registration with the community?
_______________________________________________________________

7)  On a scale of 1 to 10, with 10 being the highest, please rate the how likely you would be to click each of the following sections:

Search:



1     2     3     4     5     6     7     8     9     10


Browse By:


1     2     3     4     5     6     7     8     9     10

Educator Directory:

1     2     3     4     5     6     7     8     9     10


Author Hotline:

1     2     3     4     5     6     7     8     9     10


Notifications:


1     2     3     4     5     6     7     8     9     10

News feeds:


1     2     3     4     5     6     7     8     9     10

Recent Posts:


1     2     3     4     5     6     7     8     9     10

Resources:


1     2     3     4     5     6     7     8     9     10

Discussions:


1     2     3     4     5     6     7     8     9     10

For the news feeds, are you interested in general news (i.e. CNN) or news only related to your discipline or subject?
Make a Contribution Page

We’re now going to review contributions within the Community.
1) When you hear about the concept of community contributions, what comes to your mind?

_________________________________________________________________

_________________________________________________________________

Okay, great.  Contributions within the community are educational files that a member has chosen to share with other members, such as a PowerPoint or Word document about a relevant topic.  
The other 50% of the time, instead tell them “Please go to http://onyxdev.pearsoncmg.com/andy/community_test to make a new contribution.  Now, please go to http://onyxdev.pearsoncmg.com/andy/ikea.doc and open the following document.  Skim through the contents just to get a basic understanding of what the document is about.  When you are done, please fill out the make a contribution form.  
50% of the time, tell them “Please click the Create New button to create a new contribution”.  After they get to the Make a Contribution Page.  Now, please go to http://onyxdev.pearsoncmg.com/andy/ikea.doc and open the following document.  Skim through the contents just to get a basic understanding of what the document is about.  When you are done, please fill out the make a contribution form.  

While they are doing this, observe the following things:

2) Does the user read instructions or do they figure the page out on their own?

_________________________________________________________________

3) What is their behavior while tagging the contribution?  Do they add any more terms? (Only for the  new make a contribution form)
_________________________________________________________________

4) Do they add notes to the reviewers?  What happens when they reach this section?

_________________________________________________________________

5) How much time is needed to complete the form?  ______________________

6) Were there any other interesting observations?

_________________________________________________________________

Were there any parts of the form that you found confusing?

When they are finished, Thank you for completing the form.  I would now like you complete a different form for making a contribution.  Send them to the form they did not complete before and instruct them to complete the form using the same document.

While they are completing the form, observe the following things:

1) Does the user read instructions or do they figure the page out on their own?

_________________________________________________________________

2) What is their behavior while tagging the contribution?  Do they add any more terms? (Only for the  new make a contribution form)
_________________________________________________________________

3) Do they add notes to the reviewers?  What happens when they reach this section?

_________________________________________________________________

4) How much time is needed to complete the form?  ______________________

5) Were there any other interesting observations?

_________________________________________________________________

Were there any parts of the form that you found confusing?

Thank you for completing those two forms.  I now have some questions for you.

1) Did you prefer the first form or the second?  Why?  Was there any major differences?
_________________________________________________________________

2) After submitting your contribution, how much time is reasonable to expect to wait until it is approved by the community administrator and visible to the public?

Within Minutes     By the End of the Day     Within a Few Days    By the End of the Week

3) Do you have any other suggestions for improving this page?
_________________________________________________________________

Email Notifications


I’m now going to ask you a few questions about email notifications.  Specifically, email notifications constitute any email that you receive from a company or website that you signed up for. {What if they never do that before?)
1) About how many email notifications do you receive a day?
0       1-2       3-5       6-10       11+

2) How often do you open those emails?  

Never       Rarely       Sometimes       Often       Always

3) What factors into your decision of whether or not to open the email?
_________________________________________________________________

4) Have you ever unsubscribed from a newsletter?  If so, why?
_________________________________________________________________

5) Thinking back to the newsletters you unsubscribed from, if you had the ability to tailor the content more to your interests, how likely would you stay with the subscription?
Very Unlikely       Unlikely       Unsure       Likely       Very Likely

Okay, I would now like you to go to http://onyxdev.pearsoncmg.com/andy/email.html 

This is a sample email notification that you might receive from our company.  Please read it and let me know when you are finished.
1) Record how much time was taken to read the email and if they read it or skimmed it.
_________________________________________________________________

Minimize the email page.

2) On a scale of 1 to 10, with a 10 being the most favorable, how favorable would you rate your impression of the email?   1     2     3     4     5     6     7     8     9     10
3) What do you remember about the email?
_________________________________________________________________

Great. Go back to the email window. Now suppose you were to open the contribution “A Shoe Factory in India: Sweatshop Conditions”.
4) What would you expect to see when you open this contribution?
_________________________________________________________________

Okay, now go ahead and open the contribution. 

5) Were they able to successfully complete this task on the first try?

_________________________________________________________________

6) After opening the contribution, do you think you’d look around the community for other similar articles or leave after reading that one?
_________________________________________________________________

Login name: cert_ckr_educator

Password: password1
Notifications Portlet

Okay, please return to the community home page.  Our communities allow users to select criteria for what interests them enough that they would like to receive an email notification. 
1) I would now like you to turn on email notification feature and modify the notification setting to receive emails about any contribution with presentation materials, chapter 4, or in any region.  Please complete this action.  Observe any notes.  If they cannot locate the notifications button after a minute, note this and then instruct them to click that button.
_________________________________________________________________

_________________________________________________________________

2) Please select all languages, but nothing else.  Observe any notes.
_________________________________________________________________

_________________________________________________________________

3) After seeing this panel, which scenario is more likely?  Would you go through each tab and make selections, or only click the on/off button?

_________________________________________________________________

_________________________________________________________________

4)  On a scale of 1 to 10, with 10 being the highest, please rate how likely it is that you would change each of the following preferences:


Frequency of Emails:



Favorite Contributors:



Chapters:




Teaching Resource Type:


Region:




Language:




Email This Contribution


Okay, the following feature allows you to email contributions that you find interesting to your friends or colleagues.  

Please go back to the main community homepage and open the contribution Shoe factory and email it to the following 3 email addresses: pearsontesting2@gmail.com, pearsontesting3@gmail.com, pearsontesting4@gmail.com 
1) Observe: What usability issues come up while sharing the contribution?
_________________________________________________________________

_________________________________________________________________

2) After they finish the task, Were there any parts of the form you found confusing?  
_________________________________________________________________

_________________________________________________________________

Thank you.  Please log out of the community by clicking the icon on the top right.  Now, open the email you just sent out.  

Go to www.gmail.com 

User name: pearsontesting2
Password: testing123
1) If you received this email from a friend, on a scale of 1 to 10, with 10 being the highest, how likely would you be to open it? 

Please try to open the contribution you just emailed.

2) If you do not have an account with our communities, you will need one to read the contribution.  At this point, how likely is it that you would create a new account? 

Very Unlikely       Unlikely       Unsure       Likely       Very Likely

3) Could you please explain why you are ____ to create a new account?
_________________________________________________________________

_________________________________________________________________

Conclusion


1) Are there any features you would like to see in our community that would make it more useful?
_________________________________________________________________

_________________________________________________________________

2) Having now seen a sample of our community, please rate on a scale of 1 to 10, with a 10 being the highest, the usefulness of adding the following features:


Ability to Upload Profile Photos:


Ability to Change User Name:


Ability to Collaborate Research:


Research from Other Websites:


Reviews of Textbooks:



Additional Visual Layouts:



3) Do you have any other comments about anything you’ve seen during this session?
_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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